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INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOLOGY & APPLIED NUTRITION,
P-16, TARATALA ROAD, KOLKATA - 700 088.

Ref. No: CT/AD-15(19)/23/ Dated April 06,
2023

E-TENDER NOTIFICATION

SUBJECT: E-TENDER FOR HIRING OF OPERATIONAL VEHICLE FOR IHM,
KOLKATA ON MONTHLY BASIS AND AS PER REQUIREMENTS:

E-Tenders are invited from experienced, reputed, financially sound and licensed
private Travel Agencies / Tour Operators / Car Rental Agencies etc. for providing
operational vehicle to our Institute on monthly basis and as per requirement.

Interested companies may  register  their company in  website
www.gerpegov.com/CTANIHM for obtaining Login ID and Password.

The schedule of the Tender is furnished hereunder:

Start of downloading of tender document 06.04.2023 at 1000 Hours

Closure of downloading of tender document 21.04.2023 at 1700 Hours

Last date of online submission of Technical and 25.04.2023 at 1700 Hours
Financial bids

Tender Opening [Technical Bid] Will be notified later at
Institute’s Website
Tender Opening [Financial Bid] Will be notified later at

Institute’s Website

Tender Cost [to be paid to IHM, Kolkata for | Rs.1,000/- to be paid through
manual and online submission for both the cases] | bank transfer, as per furnished
details:

Name of Beneficiary - “INS OF
HOTEL MAN CAT TEC & APP
NUT (CAL) S”

Bank Name - HDFC Bank,
Branch — New Alipore,

Account No. 50100189547716,
IFSC Code — HDFC0000040,

Earnest Money Deposit Rs.50,000/- to be paid through
DD, in favour of “Institute of
Hotel Management, Kolkata”.

E-tender Cost Available in e-tender Website

The Management reserves the right to reject any or all applications without assigning
any reasons thereof.

(Ashok Kumar Prasad)
Principal-In-Charge



http://www.gerpegov.com/CTANIHM

Interested

Procedure for submission of E-tender

tenderers who wish to participate should visit website

www.tenderwizard.com/IHM which is the ONLY website for bidding their offer. Further,
the procedure is as follows:

1.

Register your company in website www.gerpegov.com/CTANIHM for obtaining a
Login ID and Password.

Using the login ID, password and digital signature, enter the tender portal to
download the tender document.

Pay Tender Cost through Bank Transfer and upload the scanned copies of UTR
with Technical Bid. Pay EMD through DD and upload the scan copy in website.

Attach supporting documents first in “Document Library”. Then attach them by
selecting in particular tender.

Submit the tender. You will receive a system generated “Acknowledgement Copy”
of tender submission.

Tenderer can change quoted rates any time before of closing date & time.

Tenderer must submit the offer before the online closing date & time. The website will
automatically stop accepting the offer after online closing date and time.

e-Tender

Helpdesk No: 9073677150/151/152 and Email id-

helpdesk518@etenderwizard.com. For Support and e-tender queries kindly contact
Mr. Rishi Shankar Chatterjee (helpdesk844@etenderwizard.com), Mobile No -
09674758726


http://www.tenderwizard.com/CTANIHM

GENERAL GUIDELINES:

1.

Each and every page of the bid must be signed by the Tenderer himself, if the
tenderer is a proprietorship firm and in case of a partnership firm, by a partner.
However, in such case, there must be an authorization from all the partners to
the effect that the person signing the bid as a partner has been authorized to sign
the bid document on behalf of all partners.

If the tenderer is a Company, there must be a valid authorization from the
Competent Authority/ Board resolution, authorizing the person to sign and file the
bid on behalf of the Company.

Any tender if found not signed on each page and without authorization may be
rejected.

The tenderer shall give his/her full permanent as well as temporary address (if it
is different) shall also furnish/attach proof thereof.

Financial Bids in Annexure-ll must be quoted in Indian rupees and must be
inclusive of GST.

The bids shall be submitted in two parts i.e Technical Bid and the Financial Bid
in the following manner:

a) The scanned copies of all supportive documents should be uploaded under
Technical Bid of e-tender along with copy of UTR for bank transfer of Tender Cost
and EMD.

(a) Financial Bid must be quoted in INR inclusive of GST in Annexure Il

The tenderer must have all the requisite statutory registrations, documents, Tax
registration including GST/GSTN , PAN, ESI, EPF etc. as applicable.

Any bid received after the furnished date and time shall be summarily rejected and will
not be considered under any circumstances, whatsoever and no explanation to the effect
that delay in submission has been caused due to postal lapse etc., shall be entertained.

The Technical Bids should be supported by following enclosures:

Copy of PAN

Copy of IT Return of last three years.

Firm/Company Registration/ Incorporation Documents.

GST Registration Certificate

Other Statutory Registrations/Licenses, if any.

Bank Solvency Certificate.

Details/particulars of the firm submitting the bid and relevant documents as

per Annexure-l.

h. Audited balance sheet and profit and loss accounts along with gross turnover
and profit for the last three financial years.

i.  Authority/Resolution in favour of the person signing the bid on behalf of the

firm submitting the tender.

@roaoop



10.

11.

12.

13.

14.

Copy of Aadhaar Card of Proprietor/ Partners/ Directors.

Declaration in Annexure Ill, IV and V

Other documents as may be deemed necessary and asked for under any
other provision of the bid document and not mentioned herein above.

The tender will remain valid for maximum 30 days [may be extended under unavoidable
circumstances] from the date of opening. After submission of the bid, it shall be deemed
that the tenderer has undertaken to keep its tender open for acceptance for the entire
period of 30 days and will have no right to withdraw the same before expiry of the said
period.

First of all, the Technical bids will be opened as per notification for date of opening of
tenders to be published at Institute’s website www.ihmkol.org.The bids will be opened
in front of bidding parties or their representatives and the Members of Tender Committee
of the Institute. Thereafter, financial bids will be opened only those tenderers who
gualified in Technical bids.

The contract will be awarded to the lowest bidder and who fulfils all criteria.

The tenders that do not fulfil any of the above conditions or are incomplete in any respect,
not duly signed etc. are liable to be rejected.

The Institute reserves the right to accept or reject any or all tenders without
assigning any reasons thereof and the tenderer shall have no right, whatsoever,
to challenge the same.

Signature & Seal of authorized signatory of the agency


http://www.ihmkol.org/

Terms & Conditions

1.

10.

11.

Tender Fee: Rs. 1000/- (Rupees One Thousand) Tender fee is mandatory to be paid.
The amount should be paid online as per details furnished:

Name of beneficiary - “INS OF HOTEL MAN CAT TEC & APP NUT (CAL) S~
Bank Name & Branch - HDFC Bank, Branch — New Alipore Branch

Account No. - 50100189547716,
IFSC Code - HDFC0000040
MICR Code - 700240008,

The copy of successful transaction proof should be enclosed/uploaded (for online
submission)

The Tender will be treated cancelled if tender fees (for the Institute) of Rs.1,000/- is not
paid or document of payment is not attached/uploaded (for online submission)

Exemption of Tender Cost will be considered for SSI/NSI/NGO, as per Rules.

The Tenderer should deposit an amount of Rs.50,000/- (Rupees Fifty Thousand) only
by Demand Draft in favour of “Institute of Hotel Management, Kolkata” payable at
Kolkata as Earnest Money Deposit.

Itis the responsibility of the unsuccessful tenderer to collect the Demand Draft submitted
in favour of Earnest Money Deposit within 30 days from the date of opening of the
Technical/Financial Bids on submission of official letter with stamp.

Exemption of EMD will be considered for SSI/NSI/NGO, as per Rules.

For successful tenderer, the EMD will be kept as Security Deposit Amount. The same will be
returned without interest after successful completion of the contract.

The Principal IHM Kolkata reserves the right to postpone or extend the date of
receipt/opening rates/quotations or to withdraw the same without assigning any
reasons thereof.

The agency will not contact in any way, any person/authority, for
availing the contract. If found so, the tender of the agency doing so, will be
rejected.

(a) The contract for providing an operational vehicle (Toyota Innova Crysta
2.4G) on monthly rental basis is initially for a period of ONE YEAR which may
be extended for further one year subject to satisfactory services provided
throughout the year.

(b) On requirement basis Innova / Tyota Etios / Scorpio or similar vehicle may
be supplied as and when required upon arrival of guests.



12. The vehicle should preferably be a new one (not older than 2019 make). It
should be in good condition. A team will take test drive and make an inspection
of vehicle before finalization.

13. The vehicle will be run by the institute for 2000 kilometers per
month. The unutilized kilometers will be carried forward to the next month
and this will be continued till the end of the contract period of one year.

14. If the vehicle travels the distance more than 2000 KM in particular month (after
carried forward adjustment of remaining previous months), IHM Kolkata will pay
additional expenses.

15. The contractor shall provide dedicated driver with neat uniforms (including black
shoes) and any change in driver should be made only in very exceptional
circumstances, with prior intimation to the Competent Authority.

16. (a) In case of duties performed by driver between 11 PM and 5 AM, night
allowance @ Rs.250/- (Rupees two hundred fifty) will be paid.

(b) For duties beyond 10 hours on all working days i.e Monday to Saturday and
in case of Sundays, an overtime allowance @ Rs.30/- (Rupees thirty) per hour
will be paid.

17. Replacement of the Vehicle/driver should be provided in the event of breakdown
of vehicle/non availability of driver. The vehicle can be called for reporting at
any time. The vehicle would remain at the disposal of the IHM, Kolkata for all
seven days during the entire contract period. The vehicle should not be used by the
contractor or driver for any other organization or individual either
during day or night for the entire contract period.

18. The driver deployed along with vehicle should satisfy the following conditions:
a. Driver should have driving license with minimum 3 years’ experience in driving.

b. Driver should be well versed with the roads and different localities of
Kolkata/Howrah and surroundings.

c. Driver should be provided with mobile phone.

d. Driver should wear the uniform prescribed by IHM, Kolkata as well as Identity
card while on duty.

e. Driver should be decent and well behaved and groomed. The driver should
not have criminal antecedents and it shall be responsibility of the contractor to
verify his background before deployment. The conduct of the driver will be sole
responsibility of the contractor and in this regard, IHM, Kolkata shall not
be responsible in any manner, whatsoever.

f. The driver should be able to speak Hindi, Bengali and understand English.



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

The contractor shall submit copies of the Registration Certificate,
Insurance policies, Smart Card, Pollution Check Certificate etc. and particulars
of the drivers with photograph. One copy of these documents must always be
kept in Vehicle.

In case of condition of vehicle provided is not found to be satisfactory, it shall be
returned for immediate replacement. In case of no replacement is provided on
time this office would have the right to hire vehicles from the market and the
additional cost incurred on this will be deducted from the monthly bill or Security
Deposit amount of the Contractor.

In the event of breakdown of vehicles or absence of driver the contractor shall
provide a substitute vehicle /driver immediately. In case the vehicle does not
report on time/ the Institute would have the right to hire a vehicle from the market
and the additional cost incurred by the IHM, Kolkata, will be borne/ reimbursed
by the contractor or deducted from his monthly bill.

The contractor and driver shall be bound to carry out the instructions of the IHM,
Kolkata.

The liability on  account of fuel, driver salary/allowances/
perquisites/insurance and all expenses relating to the vehicle would solely
and wholly be on account of the contractor and IHM, Kolkata, shall not bear
any liability apart from the hiring charges.

The contractor will have to follow all the statutory rules and regulations in respect
of its employee i.e labour law etc.

All legal obligations in respect of the vehicle i.e. Road Tax, RTO
registration and permissions etc. and in respect of the driver, i.e. minimum
wages as per Govt. Regulation, social security etc. will be the responsibility of
the contractor.

The contractor should have been registered with the authority concerned
of State or Central Government. He is also required to fulfill the conditions
prescribed in section 66 of Motor Vehicle Act, 1988 for hiring vehicle.

The vehicles provided should have All India Permit so that it can travel outside
the State of West Bengal, if needed.

The vehicle should carry a designation plate as designed by the
IHM, Kolkata for which no separate payment shall be made. The designation
plate should be covered when the concerned officer is not occupying the
vehicle.

The contractor must deploy one supervisor for supervising the smooth
implementation of the vehicle contract.



30.

31.

32.

33.

34.

35.

36.

37.

In case of any dispute or question of interpretation of any condition laid
down in the tender document, the decision of the Principal IHM, Kolkata, shall be
final.

IHM, Kolkata shall not make any payment other than the agreed Hire Charges.
No increase in hire charges shall be considered during the
period of contract under any circumstances.

The contract between the IHM, Kolkata, and the contractor can be
cancelled with a notice period of 30 days from either side. However,
IHM, Kolkata may cancel the contract without giving the aforesaid
notice in case of failure of the contractor to provide service as per the terms
and conditions.

The vehicle should always be maintained in good condition. Towels, Air
Fresheners, Sanitizers, water bottles etc. should be present in the vehicle. Seat
covers should be there and other accessories which may make the vehicle
in good looking and running condition shall be arranged by the
service provider.

The contractor will be responsible for loss/damage to property or
life because of negligence of driver or poor maintenance of
vehicle or due to an accident. The IHM, Kolkata, would not be responsible
for loss/damage to property or life on account of such incidents.

A log book/trip sheet specifying daily reporting and relieving time as well
as daily opening, closing meter reading and other details as may be
specified by the IHM, Kolkata, shall be maintained for vehicle. The
contractor should submit the duly filled log book/trip sheet signed by the
Controlling officer to whom the vehicle has been assigned along with the bill
on the monthly basis.

Earnest Money Deposit of Rs.50,000/- (Rupees Fifty thousand only) will be
returned to all the unsuccessful bidders at the end of the selection process.
However, the EMD shall be forfeited in case the successful bidder withdraws or
the details furnished in Annexures-l & Il etc. are found to be incorrect or false
during the tender selection process.

No interest shall be paid on the Earnest Money Deposit (EMD) of the
successful bidder and same will be returned on furnishing a Performance
Guarantee.

For successful contractor, the Earnest Money Deposit of Rs.50,000/- (Rupees
fifty thousand only) shall be kept as Security Deposit immediately after
receiving the contract. The Institute will refund the said amount without any
interest after successful completion of the contract period.



38.

The successful contractor shall sign an agreement on Rs. 100/- Stamp Paper of
the Court with all terms & conditions of the contract within seven (07) days on
receipt of the work order.

39. Terms of Payment:
(a) The consolidated bill of the operational vehicle (provided on monthly rental
basis) and any additional vehicle if hired, the bills in triplicate should be
submitted to the office of the IHM, Kolkata within five days of
the end of the month with log book, which shall be duly verified and signed
by the officer in charge. Payment will be released after making necessary
verification.
(b) IHM, Kolkata, release due amount after making recoveries related to the
liabilities/ reimbursement / claim and penalties [as mentioned below], if any,
through online payment of RTGS/NEFT, in favour of contractor, subject to
deduction of tax at source.
40. Penalties: In case of non-compliance of the above terms and
conditions of contract, a penalty may be levied which are furnished below:
S| | Nature of default Penalty
No Rs.
01 | Late reporting 100/- per day.
02 | Non reporting due to insufficient fuel or any | 500/- per day.
03 | Refusal of duties/unsafe/rash driving 500/- per instance.
04 | Poor maintenance of vehicle/unclean | 300/- per day.
vehicle
05 | Non-wearing of uniform and ID card 100/- for first instance
Rs.200/- for subsequent
instances
09 | Change of driver without prior intimation 200/- per instance
However, before imposition of penalty, a show cause notice will be issued to the
contractor through the Principal IHM, Kolkata
41. Any violation of above mentioned terms and conditions may lead to
termination of the contract without any notice.
(Signature)

Date:



ANNEXURE - |

TECHNICAL BID

Details / particulars of the Company / Vendor

Permanent Address along with Address Proof Document

Address of Registered Office (If different from above)

Contact Numbers

Copy of Aadhar Card

Company Registration Certificate

Valid Trade license

GST Registration Certificate

. Copy of PAN Card

10. Income Tax Returns of last three years

11. Audited Balance Sheets of last three years

12.Profit and Loss Accounts along with gross turnover of last three years.

13. Details of Clients for reference check.

14.Declaration that you / your company is not black-listed / Debarred [to be executed and
attested by Public Notary / Executive Magistrate on Rs.10/- non judicial stamp paper.

15. Experience in years along with copies of certificates from minimum of two parties

16. Total number of cars owned for hire along with copies of RC.

17.Number of vehicles the vendor is presently bidding for

CoNoO~wWNE

Model of the vehicle No of vehicle being offered for hire
a.
b.
C.
18. Detalls of year of make and mileage done by the vehicle

SI. No | Model of Vehicle | Year of Make | Mileage in KMs

19.Each page of the documents to be self-attested.

Date Signature

Place Name with Seal



ANNEXURE -1l

FINANCIAL BID

S| | Type of Vehicle | Year of make Distance Hire charge Rate per KM if

No travelled per month the km exceed
(including the maximum of
taxes) 2000 km.

In case of new vehicle proposed to be purchased and to be

provided on hire to the IHM, Kolkata the year of make may be

mentioned as "proposed to be purchased".

Signature




DE CLARATION

| hereby declare that the details furnished above are true and correct. | have read over
the entire terms and conditions of the tender document and abide the same.

Date: Signature

Station Name with seal

DECLARATION REGARDING BLACKLISTING / DEBARMENT

(To be executed & attested by Public Notary / Executive Magistrate on Rs10/- non
judicial Stamp paper by the Tenderer)

1.1/ We (Tenderer) hereby declare that the
M/s has not been
blacklisted or debarred in the past by Union / State Government / Central Government
or any Organization from taking part in Government tenders in India and has no
litigation in any of the Consumer Forum.

(On)

| / We (Tenderer) hereby declare that the Tenderer
M/s. was
blacklisted or debarred by Union / State Government or any Organization from taking
part in Government tenders for a period of years w.e.f.

to . The period is over on and now
the firm / company is entitled to take part in Government tenders.
In case the above information found false, | / we are fully aware that the tender /
contract will be rejected/cancelled by Principal, IHM, Kolkata and EMD / Security
Deposit shall be forfeited.

In addition to the above, Principal, IHM, Kolkata will not be responsible to pay the bills
for any completed / partially completed work.

DEPONENT
Attested:

(Public Notary / Executive Magistrate)

Name

Address




